[image: image1.png]




Working Together to Support Recovery

Recovery is supported through partnership with a range of services during and after admission. Referrals are made with the patient's knowledge and involvement wherever possible.
Services may include:

· Prison Liaison Team 

· Court Liaison Team 

· Community Mental Health Services 

· Drug and Alcohol Specialist Services 

· Te Oranga Tonu Tanga – Māori Mental Health Team 

· Forensic Step-Down Supported Accommodation 

· Community and Non-Government Organisations (NGOs), including: 

· PACT 

· Carol Street Trust 

· Corstorphine Baptist Community Trust 

· Able 

· Volunteer Otago 

Patients may also be referred for a Needs Assessment to identify supports that promote recovery, independence, and successful community living.

Whānau, family, and other support people are encouraged to be involved in care planning and recovery discussions, with the patient's consent.

Information about available services and supports is provided to patients, families, and whānau throughout admission and discharge planning.
Feedback, Compliments and Concerns

We welcome feedback about your experience with our service. Your feedback helps us recognise what is working well and identify opportunities for improvement.

If you would like to share a compliment, raise a concern, or make a complaint, you can contact:

· The Charge Nurse Manager 

· Patient Enquiries, Health New Zealand Southern
Phone: 03 470 9534 

· The Health & Disability Advocacy Service
Phone: 0800 555 050
Website: www.advocacy.org.nz 

Contacts

Ward 9A Wakari Hospital

Address: 
Wakari Hospital

371 Taieri Road

Wakari

Dunedin

Phone:
(03) 476 9621
Freephone:
0800 44 33 66

Facsimile:
(03) 476 6029
Web:

www.southerndhb.govt.nz
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Mental Health, Addictions and Intellectual Disability Service
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‘Better Health, Better Lives, Whanau Ora’


Inpatient Forensic Mental Health Service
Ward 9A, located at Wakari Hospital in Dunedin, is a 15-bed medium secure forensic mental health unit serving the Otago and Southland regions. The service provides assessment, treatment, rehabilitation, and recovery-focused care for people involved in the justice system who require inpatient mental health support.

Care is delivered by a multidisciplinary team comprising psychiatrists, psychologists, nurses, occupational therapists, social workers, mental health assistants, and other allied health professionals. The service places a strong emphasis on therapeutic engagement, family/whānau involvement, and supporting successful reintegration into the community.

Aim 
Our aim is to provide a safe environment and to plan care that meets individual needs. This includes maintaining links with family and friends whose on-going support and input is often of vital importance to the provision of care.
Referrals

Referrals can be received from: the Prison Service; the Courts; and the Community Forensic Mental Health Service.

The service is for people 17 years and older.

  Admission to Ward 9A

When you arrive at Ward 9A, you will be welcomed by our nursing staff, who will support you through the admission process and help you settle into the ward. We understand that coming into hospital can be a significant experience, and our aim is to ensure you feel respected, informed, and supported from the outset.

As part of your admission, nursing staff will spend time getting to know you, discussing your immediate needs, and working alongside you to develop an initial plan of care. We encourage you to share what is important to you, including any cultural, spiritual, religious, dietary, communication, or accessibility needs. If you would like support from whānau, family, support people, cultural advisors, kaumātua, chaplaincy services, or an interpreter, please let us know so we can help facilitate this.

We value working in partnership with you and, where appropriate, your whānau and support network to support your wellbeing, recovery, and goals during your time with us.

Shortly after admission, you will also meet with a doctor who will complete a comprehensive mental health and physical health assessment. This helps us to understand your needs and ensure you receive safe, person-centred care throughout your stay.

The Multidisciplinary Team:

· Forensic Mental Health Nurses

· Forensic Psychiatrists

· Psychologists

· Psychiatric Registrar

· Occupational Therapists

· Social Worker 

· Mental Health Assistants

· Kaioranga Hauora Maori

· Community Case Manager

· Transition Nurse

· Students 

Partnering With You in Your Care

At Ward 9A, we are committed to providing care that is respectful, recovery-focused, and centred on your individual needs, strengths, and goals. We aim to create a safe and supportive environment where you feel heard, valued, and involved in your care.

You can expect us to:

· Listen to your concerns, experiences, ideas, and goals with compassion and respect. 

· Work alongside you in planning your care, treatment, and recovery, encouraging your involvement in decisions that affect you. 

· Recognise and respect your unique identity, values, culture, beliefs, and life experiences. 

· Treat you with dignity, kindness, fairness, and respect at all times. 

· Uphold and protect your rights, ensuring you are informed about them and supported to exercise them. 

· Provide safe, high-quality care that promotes wellbeing, recovery, and hope. 

· Keep you informed about your care, treatment options, and any decisions affecting your stay. 

· Encourage the involvement of your whānau, family, and support people where appropriate and with your consent. 

· Respect your privacy and maintain the confidentiality of your personal information, in accordance with legal and professional requirements. 

· Foster a safe, welcoming, and therapeutic environment where positive relationships, mutual respect, and collaboration are valued. 

We believe that recovery is strengthened through partnership, understanding, and respect, and we are committed to working with you to achieve the best possible outcomes during your time with us.

How You Can Help Create a Safe and Supportive Environment
At Ward 9A, we work together to create a safe, respectful, and therapeutic environment for everyone. We encourage all people using the service to contribute to a positive ward community by:

· Talking with a member of your care team if you are feeling anxious, distressed, unwell, overwhelmed, or having thoughts of harming yourself or others. We are here to support you and work through difficulties together. 

· Treating other patients, whānau, visitors, and staff with dignity, kindness, and respect. 

· Showing understanding and patience towards others who may be experiencing challenges related to their mental health and wellbeing. 

· Taking reasonable care of your personal space and helping to keep shared areas clean, comfortable, and welcoming for everyone. 

· Being mindful of the needs, privacy, and wellbeing of others within the ward community. 

· Working collaboratively with staff and engaging in your care and recovery wherever possible. 

We recognise that there may be times when you are finding things difficult. Our team is committed to working alongside you, supporting you through challenges, and helping to maintain a safe and respectful environment for all.

Visiting Ward 9A

We recognise the important role that family, whānau, friends, and support people play in a person's recovery journey. We encourage visitors to stay connected and be involved in supporting their loved one's care and wellbeing.

· Visits to Ward 9A are arranged by appointment to help ensure a safe, supportive, and therapeutic environment for everyone. 

· Visiting times are flexible wherever possible. We ask that you contact the ward in advance so we can work with you to arrange a suitable time. 

· Planning visits ahead of time helps us avoid clashes with other visitors, clinical appointments, and therapeutic programmes, while ensuring staff are available to support the visit if needed.

· As a guide, visits are usually up to 30 minutes in duration, with up to two adult visitors at a time (children are not included in this number). We Creating a Safe and Therapeutic Environment
Ward 9A is committed to providing a safe, respectful, and recovery-focused environment for everyone. Some items and activities are restricted to support the safety and wellbeing of patients, whānau, visitors, and staff.

To help maintain a safe environment:

· Items that may pose a risk to safety are not permitted on the ward. These may include items such as razors, mirrors, lighters, belts, steel-capped boots, and other potentially dangerous objects. 

· Alcohol, illicit drugs, and medications that have not been prescribed or approved by your treating team are not permitted. 

· Material that contains pornographic, violent, or offensive content is not permitted within the ward environment. 

· Gang-affiliated clothing, patches, insignia, or other items associated with gang membership are not permitted, as we strive to maintain an environment where everyone feels safe and respected. 

· For health and safety reasons, unsealed food items should not be brought onto the ward unless arranged with or purchased under staff supervision. 

· The use of personal mobile phones is not permitted within Ward 9A. Staff can discuss alternative ways for you to maintain contact with family, whānau, and support people. 

We understand that some of these restrictions may feel challenging. If you have any questions or concerns, please speak with a member of the team. We are happy to explain the reasons for these requirements and work with you to identify safe and practical alternatives wherever possible.

Supporting Whānau and Support People

We recognise the important role that family, whānau, and support people play in recovery. Staff are available to answer questions, provide information (with the patient's consent where appropriate), and discuss ways to support your loved one's care and wellbeing.

Smokefree Environment

Health New Zealand Southern is a smokefree service. We recognise that being in a smokefree environment can be difficult for some people and are committed to providing support throughout your stay.

Our staff can offer advice, encouragement, and access to nicotine replacement therapies and other supports to help manage nicotine cravings and promote your health and wellbeing.
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If you are in a crisis and need urgent assistance please phone the Emergency Psychiatric Service (EPS) who provide 24 hour a day, 7 days a week service on:





0800 467 846
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Wakari Hospital
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