Accessing our services

If you or anyone else you would like our
support, please contact anyone of our
Whanau Ora Team at the Rinanga office
on; (07) 325 2726 or you can send a
private message to our Facebook page

and we will make contact as soon as

possible.

If at any time you are unhappy about the service
being provided, we welcome you to come in and see
us or write directly to your WOP as it helps us
improve our standard of service. If you feel
uncomfortable or unable to do this you can take
someone with you as support. You can also seek
the support of an independent Health and Disability
Advocate on 0800 11 22 33.

Emergency Contacts

A s e

Crimestoppers
0800555111

Youthline
0800 376 633

Citizens Advice Bureau
0800 367 222

Women'’s Refuge
(07) 308 5531

Healthline
0800 611 116

Domestic Violence Helpline
508 744 633

Narcotics Anonymous
0800 628 632

Lifeline
0800 543 354

Te Rinanga o Te Whanau
Te Kaha, RD3 3199

Phone: (07) 325 2726
Fax: (07) 325 2739
E-mail: runanga@apanui.co.nz

Facebook: Te Runanga o Te
Whanau

TE RUNANGA
O TE WHANAU

Information Brochure for
services available
to you and your whanau

Mai i te Taumata-o-Apanui ki Potaka
Ko Whanokao te Maunga
Ko Motute Awa Ko
Whakaari te Puia Ko
Apanui te Tangata

Ko Te Whanau a Apanui te Iwi


mailto:runanga@apanui.co.nz

What do we do?

OUR PROGRAMMES

Your Whanau Ora Team

Ohorere Gage

y Advocacy and Advice * Kuia Ii?roua Programme Whanau Ora Praciitioner

e Goal setting - Shopping Days Pakeke Ora

* Registered Drug and Alcohol - Activity Day Programmes Registered Social Worker/ DAPAANZ
Assessment Centre for Land and - Yearly events
Transport Authority Huia Kirikiri

e Community Transport Assistance Whanau Ora Practitioner

¢ (Counselling and Therapy for; Specialist Alcohol, Drug and Addictions
- Alcohol and Drugs Registered Social Worker DAPAANZ
- Relationships
- Anger and mood management Richard McDonald
- Depression, Anxiety and other mental Whanau Ora Practitioner
health issues. Registered Social Worker

* Karakia e Pakeke Ora .

® FEducational Workshops ¢ Tuakana Taina Programme Te Reweti Wharepapa

Whanau Ora Practitioner

- After-school Kids Chub Tuakana/ Taina Programme Coordinator

How can we help you? - Workshops

- Extra-curricular Activities Te Motu Savage

Whanau Ora Practitioner
Registered Social Worker

Kuia Koroua Programme Coordinator

When you are referred to the Rinanga, you - Mentoring in schools
will be allocated a Whanau Ora Practitioner e Holiday Programmes
(WOP). Their role is to support you right e Triple P Positive Parenting Programme
throughout your journey with us. They will

look at yours and your whanau’s needs and
Donna Perese

goals and develop a plan with you to address Whanau Ora Practitioner

those needs. They will;

* Provide advice and advocacy on your behalf

Tommy Waititi

* Provide practical and emotional support Whanau Ora Practitioner

 Liaise with and connect you to other agencies :
Faith Ngatoro

* Develop a Whanau Outcome Plan with you Whinau Ora Administrator

e Link you into to other Runanga services and
programmes. Kiri Tamihere-Waititi
Registered Clinical Psychologist

Whanau Ora Manager

* Navigate you through to the end of your
Whanau Outcome Plan.




