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Support Agencies
National helplines

Alcohol and Drug Helpline

0800 787 797

Gambling Helpline

0800 654 655 
Dunedin Home Base Detox Service
(03) 476 6063
Mental Health & Addictions Helpline
Call or text 1737
Meth Helpline

0800 638 443
Support groups
Al-Anon  

0508 425266

Alcoholic Anonymous 

0800 229 6757

Narcotics Anonymous 

0800 628 632

Kaupapa Māori support
Te Whare Alcohol and drug addiction
0800 124 224 (at Te Kaika)
Mahana addiction services
0800 925 242 (Dunedin & Invercargill)
Contacts:
Dunedin

Main Block, Wakari Hospital

Phone: (03) 476 9760

Waitaki

2 Trent St, Oamaru  
Phone: (03) 433 0002
Clutha
24 Clyde St, Balclutha  
Phone: (03) 419 0440

Dunstan & Wanaka
Hospital St, Clyde  
Phone: (03) 440 4308

Queenstown
19 Douglas St, Frankton  
Phone: (03) 441 0010

Invercargill

Elles Road (Gate 2), Southland Hospital
[image: image3.jpg]Te Whatu Ora



Phone: (03) 214 5786





Our multi-disciplinary team delivers high-quality, evidence-based addiction support that reduces harm, strengthens recovery, and empowers individuals and their whānau to lead healthier, more resilient lives
Who can use our service
Those who are 18 years or over, are significantly affected by their substance use, and seeking engagement with an addiction service. 
To access our service, a referral is needed from either a GP, health professional or other service provider.
Who we are
We are a team of registered clinicians comprising psychiatrists, doctors, a nurse practitioner, nurses, occupational therapists, social workers, and alcohol and drug clinicians. 
We are a moderate to severe specialist addiction service with medical input as required.
Involving families
Because substance use has a wide-ranging effect on others, we involve family (whānau) and significant others where appropriate.  
What we offer
· A voluntary, outpatient service based in  the Otago and Southland regions.
· An inclusive, individualised, non-judgemental and culturally safe service.
· A harm reduction and recovery approach in our work with clients/ tāngata whai ora.

· Assessment and exploration of treatment options.
· A range of treatment options including counselling, group work, Opioid Substitution Treatment (OST), medical approaches, and referral to services such as rehab, detox and community supports.
· We offer cultural support and intervention with Kaioranga Hauora Māori in Māori Mental Health Teams at Te Oranga Tonu Tanga (TOTT) in Dunedin, and Te Korowai Hou Ora in Invercargill. We offer access to cultural support in other areas also.
· Advice and support about compulsory treatment under the Substance Addiction (Compulsory Assessment and Treatment) Act.
The Specialist Addiction Services operate within usual business hours (locations & contact details overleaf). 
We are not a crisis or a detox service. 
Please see back page for crisis help.
For Otago enquiries call 03 476 9760
For Southland call 03 214 5786

Feedback

If you have a compliment or complaint about our service, please contact:

· Your key worker or Unit Manager
· Te Whatu Ora Southern Patient Enquiries office 03 470 9533 (Otago only), or

· Health & Disability Commissioner – see their website to submit a complaint form, or freephone 0800 11 22 33, or

· Nationwide Health and Disability Advocacy Services 0800 555 050.
If you or someone else is in a crisis and need urgent assistance please phone Emergency Psychiatric Service who provide 24 hour a day, 7 days a week service on:





0800 467 846
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