iCAMHS

The iCAMHS Team have moved to the new Children’s Health Hub-Te Aka Mauri at 1127 Haupapa Street, ROTORUA
TO CONTACT US:
We can be contacted by telephone or email between 8:00am and 4:30pm Monday to Friday (excluding public holidays).  If we cannot help, we will do our best to put you in touch with someone that can help. 
 
Contact Details:

Reception: 

(07) 343 5005

Business Hours: 
8am - 4:30pm

Fax:      

(07) 343 5030

Email:  infoiCAMHS@lakesdhb.govt.nz 
Urgent Contact Details:

If you have difficulty contacting us please ring Rotorua Hospital on 07 3481199 and ask to be put through to the iCAMHS cellphone.

 
Access to our offices:

8am to 9am

· Entrance is at the back of the building on the Haupapa Street side – use the intercom to contact us and wait to be let in.

9am to 4:30pm

· Entrance is through the main library entrance.



Where to find us

New address:








1127 Haupapa Street, Rotorua
Parking and Bus Stop (see map below)
Public parking is on Haupapa Street

Bus stop is on Arawa Street
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.
Emergencies
For serious mental health problems involving a risk to yourself or to others outside of the above office hours, contact the Crisis Assessment and Treatment Team (CATT)

Available 24 / 7

0800 166 167
 
Infant, Child, and Adolescent Mental Health Service
iCAMHS
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What the infant, child & adolescent mental health service does
The service provides very specific assessment and treatment for mental health related problems for children/adolescents up to 18 years of age.  Some of the areas we work with are, but not limited to:
· Depression and complicated grief

· Anxiety, including Post traumatic stress

· ADHD (attention deficit hyperactivity disorder) ASD (autistic spectrum disorder) 

· Eating disorders

· Psychosis

· Suicidal thoughts and feelings

· Self harm

· Associated drug and alcohol misuse

Who provides the service
The iCAMHS team is made up of specialist health workers professionally trained to work with children and teenagers.  These people are Nurses, Child Psychotherapists, Clinical Psychologists, Social Workers, Co-existing problems clinicians, Whai Manaaki and Child and Adolescent Psychiatrists, offering a range of services including individual and family work.  The service is free

How to get an appointment

We accept referrals from Government and Community Agencies, or professionals such as doctors, nurses and teachers.

Referrals need to be written (mail, fax and email).  The intake worker may call the referrer for more information.
Young people aged 16 years and over may self refer either by telephone or coming in to the service.

What to expect

Children and young people referred to our service are offered a ‘Choice’ appointment with a clinician from the team.  This is an opportunity to establish the goals for the child/family and what the options for ongoing involvement may be.  The clinician will explain what our service may be able to offer to best meet your needs.  We provide individual and family interventions, these may be in the form of talking therapy such as Maudsley Family Based Therapy, DBT informed therapy, child psychotherapy and family therapy.  You and your child may be seen by one clinician, your Key Worker or by a combination of team members.
Consent

Our involvement with children and young people requires the consent of parents or caregivers.  Only under exceptional circumstances can we intervene with someone under 16 years before consulting their parents or caregivers.

Confidentiality

We need to keep written records of all our contacts with young people and their families.  This information is kept private

It maybe we are concerned that someone is at serious risk of being harmed this may mean confidentiality is overridden.   We will make every effort to talk to you if this is required.
Quality Assurance; Your rights

You are entitled to a service that respects your cultural and religious beliefs and your values, and one that is courteous and responsive to your needs.  If you are unable to get the service you require, you have the right to discuss this with your Key Worker, and involve the Clinical Nurse Manager if you wish.

Culturally Appropriate Services

iCAMHS has access to cultural support, from the Te Aka Matua service.

The Te Aka Matua Service and iCAMHS are committed to providing a service that meets the needs of Tangata Whaiora, Whanau and Iwi/Hapu by ensuring that beliefs, customs, language and traditions are acknowledged and respected.
Want to find out more?

If you want to know more about our service or you want to refer someone to iCAMHS please visit our Web page via www.lakesdhb.govt.nz  Hospital Services/infant, child and adolescent mental health service.  You will find relevant pages for your query, an email address, useful links and a referral form.[image: image2.png]
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