
Consumer Advocacy 
and Peer Support (CAPS)

Tui Ora is a health and social services provider.
Enhancing whānau health and wellbeing is our vision.  Our services
cover all age groups and all populations, throughout Taranaki.

Supporting you on 
your recovery journey

  Tui Ora  Maru Wehi Hauora Complex, 36 Maratahu St, New Plymouth
    Phone   Email    www.tuiora.co.nz (06) 759 4064 reception@tuiora.co.nz



We p rovide a  p eer s upport s ervice f or a dults a ged 1 8  
and o ver w ho h ave m ental h ealth a nd a ddiction  
issues.  Our s taff m embers a ll h ave a   lived e xperience  
of m ental h ealth a nd t hey  support, e ncourage a nd  
act a s a dvocates f rom a  p osition o f u nderstanding  
without j udgement.

Our N ew P lymouth o ffice i s o pen M onday t o F riday 8 .30am-
5pm. W e a lso o ffer a  s ervice i n S outh T aranaki f rom o ur  
Hawera o ffice .

Our s ervices a re f ree, c onfidential a nd r esponsive. S ee o ur  
website  www.tuiora.co.nz f or f urther i nformation. 

An advocate and peer support worker assists individuals, and 
their whānau, to be actively involved in their own recovery.  An 
advocate might act on behalf of a client, may accompany 
clients to appointments with doctors or other health services 
or help liaise with government departments.  We aim to 
provide goal and solution based support that place the 
individual at the heart of their own recovery.

Referrals can be made by a GP, whānau, hospital or 
community services.  Self referrals are also welcome, and 
following a referral a team member will contact you.
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